(915) 964-2352 Main Delcom, Inc
(915) 964-2402 Fax PO Box 67
(915) 964-2735 Support 610 S. Main St.

i)

Bringing Your Broadband World To You
800 - 245 - 2991

Broadband Internet Service Application

Name:

Mailing Address: City: State: Zip:
Service Address: City: State: Zip:
DTC Phone Number: Alternate Contact Number:

Email Address:

SERVICE OPTIONS

X PLAN MRC DATA RATE (UP) DATA RATE (DOWN)
BASIC $24.99 128 Kbps 128 Kbps
COPPER $39.99 1 Mbps 1 Mbps
BRONZE $69.99 1 Mbps 2 Mbps
SILVER $89.99 1 Mbps 3 Mbps
GOLD $114.99 1 Mbps 6 Mbps
PLATINUM $124.99 1 Mbps 7 Mbps
STATIC IP ADDRESS $5.00 PRICE CHARGED PER IP ADDRESS
AFTER HOURS SUPPORT $5.00 HOURS: 6:00AM—-10:00PM, M-F

OTHER CHARGES

X ITEM NRC COMMENTS

X | DSLJACK INSTALLATION $30.00 MANDATORY ONE TIME CHARGE
*DSL INSTALLATION $185.00 WAIVED WITH 6 MO. COMMITMENT

*The installation fee is waived if customer agrees to retain service for a period of six (6) months. If
customer discontinues service before the commitment period is up, an early termination fee will apply.
Initial one or the other below:

Yes, | agree to retain Internet service from Delcom, Inc. for a period of six (6) months from the
date of this application, and by agreeing to this term, | understand the DSL installation charge is waived.

No, | do not agree to retain Internet service from Delcom, Inc. for a period of six (6) months and |
agree to pay the DSL installation charge.

By signing this document, | agree to the following terms: The MRC includes the cost of a DSL modem
provided by Delcom. Delcom retains ownership of the modem and the modem must be returned to the
business office upon discontinuance of service. Customer also acknowledges that it will abide by
Delcom’s Internet Use Policy located at: http://www.delltelephone.com/forms/Delcom Acceptable Internet Use Policy.pdf.
Data rates are not guaranteed.

Authorized Signature: Date:
MRC= Monthly Recurring Charge Office Use Only:
NRC= Non Recurring Charge Payment Included:

Form of Payment:
Rec’d by:



http://www.delltelephone.com/forms/Delcom_Acceptable_Internet_Use_Policy.pdf

